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Student Survey of Intake and Testing Process

BEFORE TESTING
[bookmark: _GoBack]How easy was it for you to:
1. Make an appointment?

Easy	Medium	Hard
2. Fit the appointment into your schedule?

Easy	Medium	Hard
3. To know where to go for appointment?

Easy	Medium	Hard

Do you have any questions or comments?




TESTING
How easy was it for you to:
1. Understand why you are taking these tests?

Easy	Medium	Hard
2. Finish your tests in two appointments or fewer?

Easy	Medium	Hard

Do you have any questions or comments?
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AFTER ORIENTATION
Did you get a text reminder about your appointments?
Yes	No
How many hours did it take for you to finish everything? (Including registration, testing, and orientation)
1 hour	2 hours	3 hours	4 hours	4+ hours

How easy was it for you to:
1. Find a class schedule that works for you?

Easy	Medium	Hard
2. Get answers to your questions?

Easy	Medium	Hard

Do you have any questions or comments?
